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St. James’ Church Pre-School 

Post COVID-19 – Q and A for families 
 
 

This document is aimed at answering the questions families may have before returning their 

children to our care. 

 

Will you be reopening on the 1st of June? 

At present we have not completed arrangements to reopen so will not be ready to open on 

the 1st of June.  We are working towards determining the best reopening date and will inform 

you of our plans once we have outlined what protective measures we need to put in place in 

order to allow us to reopen. 

 

How will you talk to our children about Coronavirus? 

We will not discuss Coronavirus specifically with the children.  We will discuss good hygiene, 

hand washing, and some social distancing.  All discussions will be done with a positive 

approach.  We will answer any questions the children ask as delicately as possible and will 

speak to the parent/carer if the child expresses any concerns. Staff members will not discuss 

Coronavirus or the current situation over the heads of the children. 

 

How can we talk to our children about Coronavirus? 

The Early Years Alliance has a good article on this, available here: 

https://www.eyalliance.org.uk/how-talk-children-about-coronavirus 

 

Will PPE be worn by staff at all times? 

In-line with national guidance, PPE is only required if a child displays symptoms whilst on-

site in which case, PPE should be worn by staff caring for the child while they await collection 

if a distance of 2 metres cannot be maintained (such as for a very young child or a child with 

complex needs). Further information on this can be found here: 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-

19/guidance-to-educational-settings-about-covid-19 

There is no expectation that these will be routinely required while teaching or caring for 

children. 

 

Are early years providers expected to keep children two metres apart from each 

other? 

No. The Department for Education has confirmed that it does not expect providers to keep all 

children two metres away from each other, or to care for children while remaining two metres 

away, as this is simply not possible. Its guidance states: “We know that, unlike older children 

https://www.eyalliance.org.uk/how-talk-children-about-coronavirus
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
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and adults, early years and primary age children cannot be expected to remain 2m apart 

from each other and staff.” 

However, we are supporting social distancing measures where we can by having less chairs 

in the classroom, and having the chairs spread out to encourage children to leave space 

between themselves when they play.  We will also be using the garden as much as is 

possible.  

 

Will children be kept in small groups? 

Our sessions will be organised in ‘bubbles’ whereby 2 members of staff will stay in 1 bubble 

with up to 6 children, and 2 other members of staff will be in the second bubble with 6 

different children.  This is lower than the staff-to-child ratio defined for the Early Years 

Foundation Stage. 

 

What steps are you taking to minimise the risk of infection transmission?  

The key steps the government says providers should take to reduce the risk of transmitting 

an infection are:  

• Minimising contact with unwell individuals, and ensuring anyone who has coronavirus 

symptoms themselves or who lives with someone displaying symptoms, does not 

attend your provision 

• Washing hands thoroughly and frequently for 20 seconds with soap and water, or 

alcohol hand rub or hand sanitiser 

• Catching coughs and sneezes in a tissue, and putting the tissue in a bin straight away 

• Cleaning frequently-touched surfaces 

• Minimising contact between groups of children  

  

Additional guidance from the DfE includes:  

• Considering which activities are suitable to deliver, and which could take place 

outdoors 

• Staggering drop-off and collection times - planning drop-off and pick-up protocols 

“that minimise adult to adult contact” 

• Considering how play equipment is used, “ensuring it is appropriately cleaned 

between groups of children using it, and that multiple groups do not use it 

simultaneously” 

• Removing unnecessary items from the learning environment and minimising the use 

of soft toys and furnishings as far as possible, as well as toys that are hard to clean 

 

At St James Church Preschool we have put in place the following protocols to support this: 

• Have families complete a COVID-19 health risk questionnaire to ensure the Critically 

Vulnerable are not put at risk 

• Continuing to wash hands thoroughly and frequently for 20 seconds with soap and 

water.  Adults also have access to hand sanitiser. 

• Staff will clean frequently touched surfaces and resources at the end of each session.  

A full clean will be performed by a cleaner at the end of every week.  



Page 3 Post COVID-19 – Q and A for families Last updated: 3/6/2020 

• Minimise contact between groups of children by having bubbles in place that include 

2 staff and up to 6 children per bubble. 

• Using the garden as much as is possible during the session. 

• Families that drive are being asked to stay in their cars until the gate is opened at 

drop-off and collection, and all families to use the 2m social distancing tape on the 

floor to queue during drop-off and collection to minimise adult to adult contact. 

• Only 1 adult should drop off per family and the same adult should collect. 

• Soft toys and furnishings are being removed from the setting prior to reopening. 

• Resources will be split between the two bubbles. 

 

What should be done if a child or member of staff falls ill at a setting?  

The DfE states that: “If anyone becomes unwell with a new, continuous cough or a high 

temperature in an education or childcare setting, they must be sent home”, and advised to 

follow government guidance (i.e. to self-isolate for seven days, while all members of their 

household self-isolate for 14 days).  We have asked that the adult collecting a child stays 

within easy access of the setting in case a child needs collecting in an emergency. As we do 

not have a separate room to keep an ill child in until collection, we will use one of the 

playhouses when in the garden and the lobby when indoors. 

 

What happens if someone at the setting tests positive for coronavirus?  

The government has confirmed that all staff and children at a childcare setting will have 

access to a coronavirus test if they display symptoms of the virus.  In the case of children, 

guidance states that: “To access testing parents will be able to use the 111 online 

coronavirus service if their child is 5 or over [and] will be able to call 111 if their child is aged 

under 5.”  If either a child or member of staff tests positive, the rest of their ‘bubble’ at the 

setting will be sent home and advised to self-isolate for 14 days. However, the guidance 

states that the household members of those in that bubble do not need to self-isolate unless 

the children or staff member who they live with develops symptoms themselves.  

  

If more parents or carers want their children to return to the setting than can be safely 

cared for, how will you prioritise?  

At present we do not have more interest in returning than we can accommodate.  Should this 

change we will contact our local authority to discuss.  Solutions may involve children 

attending a nearby setting.  We will focus first on providing places for priority groups such as 

children with needs or parents/carers with needs.  After this, the local authority suggests that 

early years settings prioritise three- and four-year-olds, followed by younger age groups.  

 

Can children who have underlying health conditions attend the setting?  

The Department for Education states that “few if any children” will fall into the category of 

clinically vulnerable, but that “parents should follow medical advice if their child is in this 

category”.  We leave this decision to the parents/carers. 
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Children who have been classed as clinical extremely vulnerable are not expected to attend 

settings.  

  

Can children who live with someone who is vulnerable attend the setting?  

Children who live with someone who is clinically vulnerable, but not clinically extremely 

vulnerable, can attend our setting.  Children who live with someone who is clinically 

extremely vulnerable should only attend their setting “if they are able to understand and 

follow social distancing instructions” which “may not be possible for very young children and 

older children without the capacity to adhere to the instructions on social distancing”.  

  

 

The Early Years Alliance has an FAQ document relating to the reopening of Early Years 

Provisions: 

https://www.eyalliance.org.uk/sites/default/files/reopening_faqs_printable_version_updated.p

df 

 

 

https://www.eyalliance.org.uk/sites/default/files/reopening_faqs_printable_version_updated.pdf
https://www.eyalliance.org.uk/sites/default/files/reopening_faqs_printable_version_updated.pdf

